[image: image1.emf]0808 801 0323 Freephone Helpline

[image: image2.emf][image: image3.emf]ww w .op fs.o rg.u k



Choices “One to One” Advice Service for Lone Parents
Advising Lone Parents on Welfare Rights 

Description

For many Lone Parents, tax credits or benefits can form a significant part of their family income. One Parent Families Scotland’s Choices service is able to deliver Welfare Rights Advice Surgeries. 
Objectives
Surgeries are delivered by a specialist Welfare Rights Officer who will work with the lone parent to support them to identify whether they qualify for certain benefits, assist them to make claims, advise them on what they can claim if their circumstances change, and claim the benefits that are available to support their children.
The “One to One” advice service will enable and support lone parents to:

1.  Take up benefits and/or tax credits entitlements for which they may be eligible
2.  Make an informed decision regarding starting paid work/changing their hours of work
3.  Access in-work entitlements
4.  Challenge and appeal decisions on their benefits/tax credits
5.  Access the appropriate benefits for their children
Participants
The service to lone parents is free and is suited to parents who are claiming benefits/tax credits or want to know about potential changes to their entitlements. 
Where and When
Choices – One Parent Families Scotland, 100 Wellington Street – level 2, Glasgow, G2 6DH

Cost 
The one to one service is free. Appointments can be made every Wednesday morning from 10am – 12.30. Appointments can be made outwith this time on the availability of the Welfare Rights Officer.
For further Information                                                                                                                                                          
Craig Mackenzie: Office     0141 847 0444   

                               Mobile   07904319353                                                                                                                                 

                               craig.mackenzie@opfs.org.uk                                                                                                       
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